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1. Introduction

A co-operative bank is a financial entity
which belongs to its members, who are at the
same time, owners and customers of their bank.
Co-operative banks generally provide their
members with a wide range of banking and
financial services like loans, deposits, banking
accounts and so on. Co-operative banks differ
from stockholder banks by their organization,
their goals, their values and their governance.
In most countries, they are supervised and
controlled by banking authorities and have to
respect prudential banking regulations, which put
them at a level playing field with stockholder
banks. Depending on countries, this control and
supervision can be implemented directly by state
entities or delegated to a co-operative federation
or central body. Co-operative banking is retail
and commercial banking organized on a co-
operative basis. Co-operative banking institutions
take deposits and lend money in most parts of
the world. Co-operative banking includes retail
banking, as carried out by credit unions, mutual
savings and loan associations, building societies
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and co-operatives, as well as commercial banking
services provided by manual organizations such
as co-operative federations to co-operative
businesses. In a co- operative bank, the needs
of the customers meet the needs of the owners,
as co-operative bank members are both. As a
consequence, the first aim of a co-operative
bank is not to maximize profit but to provide the
best possible products and services to its
members. Some co-operative banks only operate
with their members but most of them also admit
non-member clients to benefit from their banking
and financial services. Cooperative banks are
owned by their customers and follow
the cooperative principle of one person, one
vote. They provide services such as savings and
loans to non-members as well as to members
and some participate in the wholesale markets
for bonds, money and even equities. The Credit
Institutions in the State belong to two distinct
structures known as Short Term Cooperative
Credit Structure and  ong-term Cooperative
Credit Structure. The Short term Cooperative
Credit Structure consists of Primary Agricultural
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Cooperative Credit Societies at the village level,
District Central Cooperative Banks at the district
level and the State Cooperative Bank at the apex
level. The   ong Term Cooperative Credit
Structure consists of State Cooperative
Agricultural and Rural Development Banks at
the State   evel and Primary Cooperative
Agriculture and Rural Development Banks at
the Block    evel.

2. Statement of the Problem

The wide network of  co-operatives,
both urban and rural, supplements the
commercial bank network in its efforts to deepen
financial intermediation by bringing large number
of small depositors6 borrowers under the formal
financial network. The co-operatives in
/anyakumari District play a vital role in the
credit scene, particularly in rural areas. The
cooperative department has to oversee the
functioning of these micro-level bodies and
ensure that they are following the lending norms
uniformly. In / anyakumari District, there are
11K Primary Agriculture Credit Banks, along with
1L9 Students Cooperative Stores, K1 Employees
Cooperatives, 15 Primary Cooperative Stores,
10 Special Type of Societies, 5 Cooperative
Primary Agricultural Rural Development Banks,
5 Non Agriculture Credit  Societies,
3 Cooperative Marketing Societies and others
totaling 3L4 Cooperative Societies. They have
a total membership of K, 4L,8LL with 1,353
employees. Non Performing Assets, which is
caused by the defaulting members, is a
mountainous problem in all banking sectors and
Co-operatives are no exception. The Co-
operative Banks in / anyakumari District had
undergone radical changes in its profitability
position which was mainly due to the increasing
trend of Non - Performing Assets. As the attitude
of the borrowers play a vital role, both in
borrowing and repayment of the loan, the
Researcher thought of analyzing the attitude of
the 100 sample borrowers towards the Co-
operative Sector. This paper highlights the

attitude of borrowers who borrowed from the
co-operatives of / anyakumari District.

3. Objectives of the Study

1. To highlight the borrowings and repayment
performance of Primary Cooperative
Agriculture and Rural Development Banks
in / anyakumari District and to analyse the
attitude of borrowers with regards to the
borrowing in Co-operative Sector.

4. Hypotheses of the Study

1. 7
0
: There is no significant difference

between the  attitude of respondents
regarding procedures of the Cooperative
Banks  and the farm related overdues

2. 7
0
: There is no significant difference

between the procedures of the Cooperative
Banks  and the Non Harm related overdues

5. Sample Selection of the Study

All the five PCARDBs in the district
were taken for study and from among them, the
Repayment Performance was low for Thuckalay
PCARDB and Agasteeswaram PCARDB. The
NPA was high in Thuckalay PCARDB to the
tune of 29 percent, with a maximum of defaulting
members, constituting 24 percent. 7 ence the
Researcher took up Thuckalay PCARDB as
the sample for study. The interview was
conducted among 100 sample members from
among the defaulting members of Thuckalay
PCARDB through random sampling and the
framed questionnaire was administered among
them to know the causes and consequences of
NPA in Cooperatives.  The research design is
given in Table-1.

6. Period of Study

The study covered a period of 11 years
from 1999 to 2010 and it is based on secondary
sources from the audited records of the
PCARDBs. The primary data were collected
during the period from June to December 2011
by Interview Technique.
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7. Tools Used

Trend Analysis and Correlation Analysis
were used for testing the growth of borrowing
and repayment performance of the PCARDBs.
Percentage Analysis was used, wherever
necessary, to highlight the magnitude of the
collected data. Hive point scale and weighted
ranks were used to rank the attitude of sample
borrowers. Hactor Analysis was applied to
proFect and to reduce the attitude into a few
components for easy understanding. Man
Whitney Test was used to test the hypotheses.

8. Limitations of the Study

1. The study covered only the defaulters of
loan.  But there are many more members in
the District, without availing the credit from
Cooperatives.

2. Hor want of time and resources, some
inherent problems like other financial burdens,
family burden leading to low income
generation and over debt burdens which is
the maFor cause for default, were deliberately
omitted.

9. Recovery Performance and Attitude of
Borrowers in Cooperatives

Borrowings in PCARDBs

The amount of money a lender
will lend to a person is based on the value of
the collateral pledged. A person can use various
things for collateral, including inventory,
company equipment, or even accounts receivables.
The lender determines a discount factor, a
certain percentage which is multiplied against the
value of the collateral and the resulting value is
the amount of money that will be available as
loan to the company. Table-2 gives a picture
of the borrowings of the Primary Cooperative
Agricultural and Rural Development Banks
during the period 1999-2000 to 2009-10. The
banks of Thuckalay, Munchirai and
Agasteeswaram recorded more borrowings
than others comparatively. Till the year 2003-

0K, the borrowings were comparatively high and
then borrowings came down. 7 owever, the
average growth rate shows a declining rate of 1K
percent. The average borrowings in  Thuckalay
PCARDB recorded a maximum of 25.41percent,
which was followed by 21.03 percent for
Munchirai, 20.12 percent for Agasteeswaram,
1L.20 percent for Thiruvattar and 1L.4K percent
for Thovalai. The correlation analysis shows a
negative result on all the five PCARDBs such as
-0.43 for Agasteeswaram, -0.41 for Thovalai, -
0.92 for Thuckalay, -0.90 for Munchirai, -0.84 for
Thiruvattar. Therefore it is concluded that the
borrowings came down heavily in case of Co-
operatives in the District.

Recovery Performance of PCARDBs

Recovery of   oans is a good
parameter to measure the performance of
banks as it reflects the quality of their loaning
policy. The recovery position of a bank is a
better index, which reveals the financial
performance of banks. The very existence of
the PCARDBs depends on the recovery
percentages because the NABARD has been
changing the recovery limits for availing
refinance facility from it and therefore the
PCARDBs take possible efforts to collect the
demand fixed every year. jn an overall
assessment, it could be seen from Table-3 that
the average collection performance of all the
five PCARDB put together stands upto 38.52
percent. As per the trend analysis, it is seen
that the collection performance was declining
year after year, which was very low in the year
2004-09. 7 owever, the average trend over the
years under study was calculated as K1 percent
reduction. 7 ence steps should be taken to
improve the collection performance of
Cooperatives in the District.

Attitude regarding Procedures of the
Cooperative Banks

As per the attitude of sample
respondents, which is given in Table-4 it is
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understood that prompt repayment of loans not
only increases  the resources of the Cooperative
Banks but also helps in recycling of funds,
reasonable value of securities for loans and
advances, loan waiver being inadequate,
beneficiaries informed about credit facilities and
schemes, authorities ensure friendly treatment
to the borrowers, payment period allowed is
sufficient, persuasive measures alone will
improve the recovery performance of over dues,
rate of interest charged by the bank is
reasonable, quantum of loan provided is
adequate, loan recovery measure adopted by
the bank is very lenient, basic formalities are
more and partiality and interest subsidy for the
prompt payment is adequate. 89 percent of the
respondents expressed positive attitude as
strongly agree and agree, 8 percent expressed
no attitude and 1K percent recorded negative
attitude in the form of disagree and strongly
disagree. The factor analysis of the attitude is
given in Table - 5.

Good Customer Service

The respondents recorded the attitude
that time taken for sanction and dispersing the
loan was reasonable, quantum of loan provided
was adequate, rate of interest charged by the
bank was reasonable, payment period allowed
was sufficient, loan recovery measure adopted
by the bank was very lenient, authorities ensured
friendly treatment to the borrowers, persuasive
measures were preferred to improve the
recovery performance of over dues, beneficiaries
were well informed about schemes and there
was reasonable value of securities for loans and
advances. The percent of variance under this
head was 58.L0 and this factor recorded 54.85
percent out of the total.

  Inadequate Loan Waiver

As the expectation of the borrowers is
to get maximum credit waiver from the
cooperative banks, they were of the attitude that

loan waiver was inadequate, prompt repayment
of loans not only increases the resources of the
Cooperative Banks but also helps in recycling
of funds, reasonable value of securities for loans
and advances, basic formalities are more and
the prevalence of partiality was recorded. The
percent of variance under this head was 29.L3
and this factor recorded 30.22 percent out of
the total.

 Adequate Subsidy

Interest  Subsidy for the prompt
payment was adequate and basic formalities
were more for the two variables extracted in
this factor. 7 ence  adequate subsidy. The
percent of variance under this head was 10.42
and this factor recorded 11.0K percent out of
the total.

Overall Attitude about Cooperative Banks

Table-6 gives the overall attitude of the
sample borrowers towards Cooperative Banks.
It is observed from the Study that almost 89
percent of the sample respondents were satisfied
with the services rendered by the Cooperative
Banks, 1K percent expressed their neutrality over
the services and only 8 percent were dissatisfied
with the services.

Test of Hypothesis

7
0
: The att itude of respondents

regarding procedures of the Cooperative Banks
is not affected by the farm related overdues.

The hypothesis was tested through Man
Whitney Test in Table -7 and the test revealed
that the attitude of respondents regarding the
procedures of the Cooperative Banks was not
affected by the farm related overdues as the
calculated value of O 2.KK was lesser than the
Table value of O 2.5L at 5 percent level of
significance. Therefore, it is concluded that the
attitude of respondents regarding procedures of
the Cooperative Banks was not affected by the
farm related overdues.
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7
0
: The attitude of the respondents

regarding procedures of the Cooperative Banks

is not affected by the Non Harm related

overdues.

The hypothesis was tested through Man

Whitney Test (Table - 8) and the test revealed

that the attitude of respondents regarding

procedures of the Cooperative Banks was

affected by the non farm related overdues as

the calculated value of O 3.90 was greater than

the Table value of O 2.5L at 5 percent level of

significance. Therefore, it is concluded that the

attitude of the respondents regarding procedures

of the Cooperative Banks was affected by the

Non Harm related overdues.

10. Findings of the Study:

Though the individual PCARDBs differ,

both in borrowings and repayment performance,

the overall borrowings show a negative

correlation of -0.48 and an average reduction in

the growth rate of 1K percent and the overall

repayment performance is 34 percent, with an

average reduction of K1 percent in its growth

rate. The sample respondents did express good

attitude towards the services and facilities of

Cooperative Banks in / anyakumari District.

Good Customer Service, Inadequate   oan

Waiver and Adequate Subsidy are the factors

recorded under the attitude of the people with

regards to the procedure of the Cooperative

Banks. Almost 89 percent of the sample

respondents were satisfied with the services

rendered by the Cooperative Banks, 1K percent

expressed their neutrality over the services and

only 8 percent were dissatisfied with the

services. The attitude of respondents regarding

procedures of the Cooperative Banks was not

affected by the Harm related overdues but

affected by the Non- Harm related overdues.

11. Suggestions of the Study

a) Recovery of Debts: The average collection

performance of all the five PCARDB put

together stands upto 38.52 percent. It is known

from the analysis that a lot of amount was kept

idle as debts under NPAs. The recovery

performance of banks was also not so high to

help the development of banking activities. It is

advisable to have a speedy recovery of loans

by taking concrete measures. Government

support can also be sought in this regard in

seeking subsidies and the like so that farmers

can settle their debts without any burden.

b) Marketing Strategy: Cooperative Banks

generally do not support strong advertisements

to attract deposits. j n the contrary, commercial

banks are found to be using professional

marketing strategies. 7 ence it is imperative for

the co-operatives to evolve and improve their

marketing strategies to cope up with the

competitive environment.

c) Absence of professionalism: The

management style of Board of Directors is

mainly based on political influences, involving

the presence of inefficiency in management

decisions and lack of effective corporate

governance. Recently, the Reserve Bank of India

has put a new condition for appointing directors,

with suitable banking experience of relevant

professional background. If this condition is

properly implemented, one can witness massive

structural changes in the Cooperatives.

12. Conclusion

Cooperative Banks are owned by their

customers and follow the cooperative

principle of one person, one vote. Znlike credit

unions, cooperative banks are often regulated

under both banking and cooperative legislation.

They provide services such as savings and loans
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to non-members as well as to members and

some participate in the wholesale markets for

bonds, money and even equities.  The

demographic profile of sample respondents

reveals that maFority of sample respondents

were from the age group of K1 and above,
consisting of 89 percent male, 99 percent
married, having low level of literacy rate, 25
percent farmers, 40 percent live in nuclear
family setup, living in houses with tiled and
thatched houses, 92 percent in their own houses
with relatively small family size. It is understood
that 4K percent of sample respondents were in
the habit of repaying their debts monthly and
the remaining 1L percent on half yearly basis
and among them, 85 percent repaid the amount
directly to the bank and the rest 25 percent
through bank employees and other reliable
sources. Almost 88 percent of respondents were
able to settle their payment on time. The maFor
reason for the default was the expectation of
loan waiver. Government Support,   ack of
Guidance, Diversification of   oan Amount, and
the Repayment Period are the factors identified
under Non Harm related overdues. Therefore,
it is concluded that sample respondents did
exhibit good attitude towards the services and
facilities of Cooperative Banks in / anyakumari
District. Good Customer Service, Inadequate
  oan Waiver and Adequate Subsidy are the
factors recorded under the attitude of the people
with regards to the procedure of the Cooperative
Banks. Almost 89 percent of sample respondents
were satisfied with the services rendered by the
Cooperative Banks, 1K percent expressed their
neutrality over the services and only 8 percent
were dissatisfied with the services. The
hypotheses recorded significant difference
between Non Harm related overdues and farm
related overdues among the beneficiaries.
Therefore, it is concluded that sample
respondents did manifest good attitude towards
the services and facilities of Cooperative Banks
in / anyakumari District while many incurred

overdues in expectation of loan waiver schemes
and not due to either farm related or non farm
related activities.

13. Scope for Future Study

1. A comparative analysis of the Non
Performing Assets of various banks in
/ anyakumari District can be conducted.

2. The causes and consequences of Non
Performing Assets from the viewpoint of
banks and the beneficiaries can be studied.

3. Attitude Survey can be conducted among the
beneficiaries of Co-operatives and other
banks in the District.
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Table -1
Research Design

PCARDB s Members % 
Repayment 

Performance (%) 
% 

NPA 
% 

Default 
members 

% 

Agasteeswaram L185 2K 5K 18 2K 40 1K 
Thovalai K21K 18 L5 21 4 119 21 
Thuckalay 6746 27 54 17 29 156 28 
Munchirai K150 1L 8K 23 25 13L 2K 
Thiruvattar K0LK 1L 80 22 1K L8 12 

Total 253K9 100 318 100 100 554 100 

Source: Compiled from the Audited Reports of  PCARDBs

Table- 2
 Borrowings of PCARDB

Year Agasteeswaram Thovalai Thuckalay Munchirai Thiruvattar Total Trend 
1999-00 L40.82 519.84 4K1.04 829.1 K82.43 32K3.51 100 
2000-01 L34.1 5L4.91 9L3.4K 82L.91 5L4.08 3KL5.43 108 
2001-02 L59.4L 5K8.38 952.LL 804.0K 59K.22 3KL2.15 108 
2002-03 830.13 5L9.18 495.12 890 LL9.28 3L53.L9 113 
2003-0K 412.23 L82.23 908.34 844.54 L91.L9 3482.11 119 
200K-05 LK1.29 555.29 831.48 L32.95 533.19 309K.59 95 
2005-0L 504.43 K30.88 L12.89 525.04 K08.83 2K45.2 88 
200L-08 K59.5K K00.54 540.49 K54.L 3L8.K9 22L8.1 80 
2008-04 358.53 32L.53 K45.34 391.LL 218.31 1884.K1 55 
2004-09 325.9K 245.13 KL9.L3 351.91 148.8 1L20.31 50 
2009-10 3L5.28 29L.3L K4K.L2 353.L8 2LK.22 18LK.1K 5K 
Average 5L1.88 K80.19 820.K4 54L.95 K52.1L 2891.55 4L 
” 20.12 1L.4K 25.41 21.03 1L.20 100.00   

r -0.83 -0.81 -0.92 -0.90 -0.78 -0.87  
 

Source: Audited Reports of PCARDBs

Richard I.   evin and David S. Rubin U2002(: Statistics
for Management, Prentice-7 all, of India, Private
  imited, New Delhi.

Valsamma Antony U2005(, )Co -operative Banks in
the Grip of NPAs’ Southern Economist Hebruary,

Volume K3, No.20,. pp. 21-23
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Table- 3
Overall Recovery Position of PCARDB

Year Demand Collection Balance % of collection Trend % 
1999-2000 145.21 118.14 85.L L3.28 100 
2000-2001 2K2.K9 12L.01 109.25 51.98 42 
2001-2002 258.01 154.01 124.8L L1.K4 98 
2002-2003 32K.K5 184.L5 1KL 55.0L 48 
2003-200K 333.LK 135.5 198.99 K0.L1 LK 
200K-2005 391.L3 129.94 2L1.L5 33.19 52 
2005-200L 343.23 102.39 240.43 2L.82 K2 
200L-2008 340.3L 81.15 309.41 14.81 30 
2008-2004 345.28 11K.55 280.8K 29.83 K8 
2004-2009 308.02 K0.05 2LL.9L 13.0K 21 
2009-2010 295 55.9L 239.0K 14.98 30 
Average 316.85 111.77 207.88 37.52 59 

Source: Audited Reports of PCARDBs

Table -4
Attitude regarding the procedures of the Cooperative Banks

Statement 
Strongly 

Agree 
Agree 

No 
attitude 

Disagree 
Strongly 
disagree 

Total 

Prompt repayment helps in recycling of 
funds 

310 152 0 0 0 KL2 

Reasonable value of securities for loans “  
advances 

155 28L 0 0 0 K31 

  oan waiver is inadequate 2K5 152 0 0 13 K10 
Credit facilities “  Schemes are well 
informed to beneficiaries 

95 24K 0 20 0 399 

The authorities ensure friendly treatment 
to the borrowers 

80 2L4 0 2L L 380 

The payment period allowed is sufficient 45 21L 0 54 0 359 
Persuasive measures will improve the 
recovery performance of over dues 

45 18L 3L 5K 0 351 

The rate of interest charged by the bank is 
reasonable 

55 19L K2 52 0 3K5 

The time taken for sanction “  Dispersing 
the loan is reasonable 

K5 212 33 5K 0 3KK 

The quantum of loan provided is adequate 0 244 0 52 2 3K2 
The loan recovery measure adopted by 
the bank is very lenient 

0 20K 84 KL 0 324 

Basic formalities are more 0 10K K2 LK 24 234 
Partiality 0 KK 41 8L 2K 225 
Interest subsidy for the prompt payment is 
adequate 

0 K4 28 KL 5L 188 

Total 1145 2620 339 548 129 4781 
% 24 55 7 11 3 100 

 Source: Primary Survey
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Variables Factor 1 Factor 2 Factor 3 
The time taken for sanction “  Dispersing the loan is 
reasonable 

%.99L .03K -.08K 

The quantum of loan provided is adequate %.94K .04K .15L 
The rate of interest charged by the bank is reasonable %.948 .024 -.155 
The payment period allowed is sufficient %.9K0 .232 -.00L 
The loan recovery measure adopted by the bank is very 
lenient 

%.91L -.21L -.189 

The authorities ensure friendly treatment to the borrowers %.909 .341 .1K2 
Prompt repayment of loans not only increases  the 
resources of the Cooperative banks but also helps in 
recycling of funds 

.141 %.922 -.302 

Interest subsidy for the prompt payment is adequate -.284 -.31K %.908 
Persuasive measures alone will improve the recovery 
performance of over dues 

%.951 .12K -.224 

  oan waiver is inadequate .20K %.985 -.054 
Credit facilities “  Schemes are well informed to 
beneficiaries 

%.448 .K52 .031 

Reasonable value of securities for loans “  advances %.8KK %.L53 -.034 
Basic formalities are more .K30 %-.L24 %.LK0 
Partiality -.03L %-.98L .1LL 

% of Variance 57.60 29.63 10.82 
Cumulative % 57.60 87.23 98.05 

% of total 58.75 30.22 11.04 
 

Table- 5

Factor Analysis on the Attitude of  the respondents regarding
procedures of the Cooperative banks

Table- 6

Overall Attitude about Cooperative Banks

Attitude Number Percentage Cumulative Percentage 
Very good 12 12 12 
Good L8 L8 79 
Neutral 1K 1K 93 
Bad 8 8 100 

Total 100 100  

Source: Primary Survey

Source: Primary Survey
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Table- 7

Attitude  of  the Respondents  Regarding  Procedures  of  the
Cooperative Banks  and Farm  Related Overdues

Attitude on the procedures of the 

Cooperative banks 

W
ei

g
h

te
d

 

S
co

re
s 

R1 
Farm related 

Reasons for overdues 

W
ei

g
h

te
d

 
S

co
re

s 

R2 

The time taken for sanction “  Dispersing 

the loan is reasonable 

3KK 8   ow non farm income 553 21 

The quantum of loan provided is adequate 3K2 L   ow net farm income 523 20 

The rate of interest charged by the bank is 

reasonable 

3K5 4 More non-farm 

expenditure 

K45 19 

The payment period allowed is sufficient 359 10 Hall in output price K2L 1L 

Recovery measure adopted by the bank is 

very lenient 

324 5 Increase cost of 

production 

388 12 

Authorities ensure friendly treatment to the 

borrowers 

380 11 Crop failure 2K1 K 

Prompt repayment of loans increases  the 

resources of the Cooperative banks and 

helps in recycling of funds 

KL2 14 Drought, Hlood etc. 384 13 

Interest subsidy given by the Cooperative 

banks for the members who repay the loan 

promptly is adequate 

188 1   ow marketing 

facilities 

L18 22 

Persuasive measures alone will improve the 

recovery performance of over dues 

351 9 Total  128 

  oan waiver is inadequate K10 15    

Credit facilities “  Schemes are well 

informed to beneficiaries 

399 1K    

Reasonable value of securities for loans “  

advances 

K31 18    

Basic formalities are more 234 3    

Partiality 225 2    

Total  12L    

Source: Primary Survey
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Table- 8

Attitude of the Respondents Regarding Procedures of the

Cooperative Banks and Non Farm Related Overdues

Attitude on the procedures of 

the Cooperative banks 

W
ei

gh
te

d
 

S
co

re
s 

R1 

Non Farm related 

Reasons for 

overdues W
ei

gh
te

d
 

S
co

re
s 

R2 

Time taken for sanction “  

Dispersing the loan is reasonable 

3KK L Repayment of old 

debts 

413 2K 

The quantum of loan provided is 

adequate 

3K2 5 Repayment other 

loans 

414 25 

The rate of interest charged by the 

bank is reasonable 

3K5 8.5 Repayment of 

interest 

800 21 

The payment period allowed is 

sufficient 

359 10 Short repayment 

period 

L5K 20 

Recovery measure adopted by the 

bank is very lenient 

324 K Repairs and 

maintenance 

L01 19 

Authorities ensure friendly 

treatment to the borrowers 

380 11 Consumption 8LK 22.5 

Prompt repayment of loans helps 

in recycling of funds 

KL2 18 Investment KK8 1L 

Interest subsidy for the prompt 

repayment is adequate 

188 1   ack of technical 

guidance 

529 14 

Persuasive measures will improve 

the recovery performance of over 

dues 

351 9   ack of insurance 

coverage 

K32 15 

  oan waiver is inadequate K10 13   ack of Government 

support 

3K5 8.5 

Credit facilities “  Schemes are 

well informed to the beneficiaries 

399 12 Diversion of loan 8LK 22.5 

Reasonable value of securities for 

loans “  advances 

K31 1K Expectation of loan 

waiver 

933 2L 

Basic formalities are more  234 3   23L.5 

Partiality 225 2    

Total  11K.5    

Source: Primary Survey
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